Microsoft Hosting in a Box

Key Success Factors: A Closer Look

Best Practices for |
Online Customer Experience

Creating an effective, optimized Online Customer Experience is about more than just touching all
the bases and including all the necessary information on the site. Customers are impatient; they
spend seconds making decisions when scanning—not reading—your pages. As the example
below illustrates, you can have great information, presented logically, and still end up
confounding customers by not making their desired actions obvious enough, or speaking to the
target customer.
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Visit microsoft.com/ServiceProviders/hosting/softwareplusservicesmarketing
to learn more today.
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Great Online Customer Experiences are characterized by an integrated approach that begins with
use of persona development to understand target customer needs and common problems.
When a site speaks directly to those most common needs for narrowly identified target,
responses increase; the visitor experience can be managed more explicitly. The goal is to engage
the customer first—only then can the conversation begin. Below, the example shows a
lighthearted, offbeat approach.
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to learn more today.
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