[image: ]Microsoft License Mobility through Softwaree Assurance Guide for Partners
[image: ]Microsoft License Mobility through Software Assurance Program Guide
[image: ]



License Mobility through
Software Assurance
Partner Guide
May 2011
[image: ]

Contents
CHAPTER 1: INTRODUCTION TO LICENSE MOBILITY	3
Cloud Deployment Needs	3
Cloud Deployment Choices	3
CHAPTER 2: LICENSE MOBILITY THROUGH SOFTWARE ASSURANCE	3
Cloud on Your Terms	3
Introducing License Mobility through Software Assurance	4
Understanding Microsoft License Mobility through Software Assurance	5
Benefits for Service Providers	6
Benefits for Customers	6
CHAPTER 3: AUTHORIZED PARTNER ELIGIBILITY AND REQUIREMENTS	8
CHAPTER 4: DEPLOYMENT AND CUSTOMER LICENSE VERIFICATION	10
License Eligibility	10
CHAPTER 5: SUPPORTING LICENSE MOBILITY THROUGH SOFTWARE ASSURANCE	11
Core Infrastructure Suite for Service Providers	11
Improved Subscriber Access Licenses (SALs) for Software Assurance	11
CHAPTER 6: ABOUT THE SERVICES PROVIDER LICENSE AGREEMENT	13
Software Services	13
Program Requirements	13
CHAPTER 7: NEXT STEPS AND RESOURCES	15
Taking the Next Step	15
Resources and Tools	15
APPENDIX A: AUTHORIZED PARTNER REQUIRED TEXT	16
APPENDIX B: DEFINITIONS	16

[bookmark: Intro]

[bookmark: _Toc294118337]CHAPTER 1: INTRODUCTION TO LICENSE MOBILITY
Organizations around the world are benefitting from the power, flexibility, and efficiency of cloud computing.  Whether a customer wants to deploy server applications in a traditional customer on premises environment, in a service provider’s data center, or in a Microsoft cloud-hosted model, Microsoft offers the flexibility to choose what is right for customers, on their terms and at their pace.
[bookmark: _Toc294118338]Cloud Deployment Needs
With more businesses adopting Infrastructure as a Service (IaaS), partners are looking to lower their cost of services and to capture additional business opportunities by providing customers with solutions that capitalize on their existing licenses.  Customers are moving server workloads and applications to the cloud and want to take advantage of their existing licensing investments as part of their IT strategy. 
[bookmark: _Toc294118339]Cloud Deployment Choices
License Mobility through Software Assurance gives Microsoft Volume Licensing customers the flexibility to deploy certain server applications with active Microsoft Software Assurance on premises or in the cloud, without having to buy additional licenses. As a result, customers can take advantage of the lowest cost infrastructure for changing business priorities. With this Software Assurance benefit customers do not need to purchase new licenses, and no associated mobility fees exist, which provides our customers with additional hosting flexibility and affordability.
[bookmark: LMSA][bookmark: _Toc294118340]CHAPTER 2: LICENSE MOBILITY THROUGH SOFTWARE ASSURANCE
[bookmark: _Toc294118341]Cloud on Your Terms
Microsoft provides several options for customers to access Microsoft products. 
The first is on premises where the customer deploys in their own datacenter. In an outsourced scenario, the customer deploys with a partner and the specific hardware pool is physically dedicated to a particular customer. In both the on premises and outsourced scenarios the use of the software is for the licensed customer only.  Customers use internal-use Volume Licensing programs, for example the Microsoft Enterprise Agreement (EA) or Microsoft Select Plus Agreement, to license in these dedicated deployment scenarios.
Partners also can provide customers with software services as shared access to applications or shared hardware deployments. These services have to be licensed via the Services Provider License Agreement (SPLA). 
See Figure 1 below.
[image: ] Figure 1: Deployment scenarios prior to License Mobility through Software Assurance
Between these two deployment scenarios, partners want to provide cloud services in a very efficient way from both operations and licensing perspectives, using virtualization to achieve operational efficiencies and economies of scale. Customers want to capitalize on their license investments and move workloads to the cloud, both in IaaS and Software as a Service (SaaS) models. 
[bookmark: _Toc294118342]The requirement for dedicated hardware for Volume Licensing customers, and SPLA for any shared deployment of Microsoft software, limited both customers’ and partners’ ability to fully realize the benefits and efficiencies of the cloud.
Introducing License Mobility through Software Assurance
Microsoft is addressing this gap in the above business models. License Mobility through Software Assurance provides customers with a licensing solution to move certain Volume Licensing licensed applications to a shared hardware infrastructure in the cloud. A customer can deploy their application server license (with Software Assurance) in a shared hardware environment provided by the service provider. Where before the customer's licensed workloads had to be deployed on physically isolated servers, they can now be deployed in virtual machines (VMs) dedicated to the customer, provided it is still for that customer's sole use (the instance is dedicated to the customer). 


[bookmark: _Toc294118343]Understanding Microsoft License Mobility through Software Assurance
As more customers adopt cloud services, they will now have the flexibility to move certain application workloads to IaaS clouds as necessary. It is an increasingly blended world where customers have distributed workloads across on premises and off premises, and move the workloads around as required. 
With License Mobility through Software Assurance, Microsoft Volume Licensing customers with active Software Assurance can deploy certain application servers in a service provider’s shared hardware environment (IaaS platforms with Volume Licensing licenses). However, the application instance will need to be dedicated for that customer’s use. The service provider providing the shared environment can use a single delivery platform to host multiple customers, taking advantage of the benefits of License Mobility through Software Assurance for their dedicated application server instances. 
[image: ]License Mobility through Software Assurance is enabled through the end-customer agreements (such as the Enterprise and Select Plus Agreements), and any Microsoft Volume Licensing customer with eligible[footnoteRef:1] application server licenses that are covered by active Software Assurance can elect to use License Mobility through Software Assurance. Eligible Volume Licensing programs include the Enterprise Agreement, Enterprise Subscription Agreement, and Microsoft Open Value Agreement, where Software Assurance is included, and other Volume Licensing programs where Software Assurance is an option, such as Microsoft Open License or Select Plus. The customer must maintain appropriate Client Access Licenses (CALs) with Software Assurance in their Volume Licensing agreement for accessing the application servers. [1:  Eligible products are identified in the Microsoft Product Use Rights (PUR) under the Appendix “Software Assurance Benefits.” Microsoft Dynamics ERP products are not sold through Volume Licensing and are not sold online, but the License Mobility rules around provision for deploying in shared environments will still apply.] 

Figure 2: License Mobility through Software Assurance customer implementation (IaaS)

The Microsoft Windows Server® operating system is not included as an eligible product for License Mobility through Software Assurance, and is provided as a part of the infrastructure software tier by the service provider. In order to offer a shared platform on which customers may deploy License Mobility through Software Assurance, the service provider must license Windows Server through the SPLA. The application server software licenses being deployed onto the shared platform will remain on the customers’ Volume Licensing Agreement, and are subject to the use rights associated with that customer’s agreement, and do not need to be reported through the SPLA by the service provider.  
SPLA partners will be required to become an authorized partner in order to offer License Mobility through Software Assurance to their customers. See Chapter 3 for more information on partner requirements.
[bookmark: _Toc294118344]Benefits for Service Providers
For service providers, License Mobility through Software Assurance enhances business opportunities by granting deployment flexibility to the large installed base of Microsoft Volume Licensing customers with Software Assurance. 
With License Mobility through Software Assurance, service providers can serve multiple business models on a single infrastructure and license this infrastructure through a single licensing model. The shared infrastructure licensed via the SPLA can run their software services as well as the virtual machines (VMs) for customers’ deployed workloads through License Mobility through Software Assurance. 
License Mobility through Software Assurance helps service providers drive efficiency, economies of scale, and realize benefits of virtualization. It also will help capture new business opportunities as customers explore cloud services.
[bookmark: _Toc294118345]Benefits for Customers
Using License Mobility through Software Assurance, customers can deploy their application server workloads with a service provider, provided the customer has active Software Assurance coverage on those licenses. For specific Microsoft server products, License Mobility through Software Assurance gives customers enhanced flexibility. A customer can assign their application server licenses with active Software Assurance to run server instances on shared hardware in a service providers’ data center. Although sharing hardware, such server instances are dedicated to a single customer and are not shared with other customers. 
The customer benefits of License Mobility through Software Assurance are:
Flexibility: 
Increase flexibility to deploy workloads in a variety of cloud-hosting environments.  
Move application server workloads to a partner’s IaaS offering without additional licensing.


Cost Effectiveness: 
Take advantage of existing licensing investments when deploying to the cloud
Capitalize  on a lower-cost service provider infrastructure platform
Enhance the value of Software Assurance with an additional benefit 
Manageability: 
Leverage existing license agreements to adopt the cloud 
No additional licensing cost for hosted application server workloads.


[bookmark: Eligibility][bookmark: _Toc294118346]CHAPTER 3: AUTHORIZED PARTNER ELIGIBILITY AND REQUIREMENTS
To host License Mobility through Software Assurance for Microsoft Volume Licensing customers, a SPLA partner must complete the authorization process and agree to the requirements. 
The key requirements that your organization must meet include the following:
Become an Authorized License Mobility Partner. To become an authorized License Mobility partner you must sign an addendum to your SPLA.  The authorization remains in effect until your SPLA expires.  Contact your reseller or Microsoft account manager to obtain the addendum.
Provide educational materials to your customers. During your sales process, you must provide educational materials to your customers about License Mobility through Software Assurance. Information you provide to your customers includes the following (see Appendix A for the detailed text to be used):
· License Mobility through Software Assurance is available to your customers with existing eligible Microsoft licenses with Software Assurance.
· License Mobility through Software Assurance enables your customers to deploy dedicated instances of their application server software on shared hardware environments provided in your datacenter.
· Specific use rights apply to License Mobility through Software Assurance, and your customer should reference the PUR at http://www.microsoft.com/licensing/about-licensing/product-licensing.aspx for details.
· Provide your customers with the link to the Microsoft site containing license verification materials so that they can complete the verification process. Confirmation of your customer’s verification status will be provided to you. 
· The Microsoft License Mobility through Software Assurance web site:  http://www.microsoft.com/licensing/software-assurance/license-mobility.aspx 
License Windows Server through SPLA. You are responsible for licensing the Windows Server instances for your datacenter through your SPLA. Dedicated application server licenses provided by your customer through License Mobility through Software Assurance are licensed by your customer and do not need to be reported by you through your SPLA.
Agree to assist with compliance. You may be asked to cooperate in good faith with Microsoft to investigate non-compliance as it relates to License Mobility through Software Assurance in your datacenter. 


Administer License Assignments. Licenses deployed to your datacenter through License Mobility through Software Assurance must be assigned to your server farm, as defined in the Services Provider Use Rights (SPUR)[footnoteRef:2] (http://www.microsoft.com/licensing/spur/products.aspx) for a minimum of 90 days.  Instances run under a particular license can be moved freely within a single server farm and may be moved to another server farm, but not on a short-term basis (90 days or less). See Figure 3 below.  [2:  Also see Appendix B in this document.] 


 Figure 3: 90 Day Deployment RuleInstances move freely within cloud “server farm”


Microsoft will provide a list of authorized License Mobility Partners. Only partners who have signed the addendum are included on the list and are eligible to offer License Mobility through Software Assurance to customers.  The list of authorized License Mobility Partners is updated and posted to a specific website by the 15th of each month. Partners who have completed their addendum by the end of the previous month are included in the following month’s update.
Approved Sales Text 
Appendix A includes the approved text to include in your sales process where customers purchase software services, including those used to support License Mobility through Software Assurance.
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[bookmark: _Toc294118347]CHAPTER 4: DEPLOYMENT AND CUSTOMER LICENSE VERIFICATION 
Recognizing that customers and service provider partners want to maintain license compliance, a customer license verification process will be implemented beginning in October 2011. 
All customers using License Mobility through Software Assurance must complete a license verification process and Microsoft will verify that the customer has eligible licenses with active Software Assurance. Microsoft will provide confirmation to the customer and to the service provider that the customer has completed this verification process. The customer may deploy their application server software prior to the verification process being completed; the customer is responsible for managing true ups and renewals as required under their agreement. A new verification form will be submitted by the customer upon renewal of their agreement and upon deployment of any previously unverified products. 
[bookmark: _Toc294118348]License Eligibility
During the verification process, Microsoft will confirm a customer has licenses that meet the eligibility criteria for License Mobility through Software Assurance.  Those criteria are described for the customer in the PUR, where eligible products, use rights and additional requirements can be found in Appendix 1, Software Assurance Benefits.  The PUR can be found at http://www.microsoft.com/licensing/about-licensing/product-licensing-overview.aspx.
Eligibility at a glance:
· At a minimum, all products that are currently eligible for “License Mobility within Server Farms” are included; see the PUR for the full list of eligible products
· Windows Server, the Microsoft Windows Client operating system, and Desktop Application products are not included
· Active Software Assurance required on both the server and necessary access licenses (CALs, for example)
· The customer is responsible for having active Software Assurance on licenses they choose to use through License Mobility through Software Assurance
[bookmark: Technology][bookmark: _Toc294118349]
CHAPTER 5: SUPPORTING LICENSE MOBILITY THROUGH SOFTWARE ASSURANCE
[bookmark: _Toc294118350]Core Infrastructure Suite for Service Providers
As explained above, service providers are responsible for licensing the Windows Server that serves the shared infrastructure through the SPLA.  Any Windows Server standalone SKU in SPLA can be used to license the platform. A new option is to use the Core infrastructure Suite SKU. The Core Infrastructure Suite was created to complement the License Mobility through Software Assurance offering and to make this offering more comprehensive for service providers.
[bookmark: _GoBack]Licensing management tools as part of the Core Infrastructure Suite allow the service provider to manage all hosted (SPLA) and outsourced (end-customer Volume Licensing through mobility) servers. The service provider can manage, through a single console, devices running in their data center through a variety of deployment and licensing vehicles: their own SPLA shared servers, and the customer Volume Licensing servers implemented through License Mobility through Software Assurance.
The Core Infrastructure Suite provides the ability to license the suite of Microsoft products in an efficient, simplified and cost-effective manner.  Its benefits include the following:
Combines commonly needed products into a suite SKU (server operating system, management, and security). The products included are:
· Windows Server Datacenter edition
· Microsoft System Center Management Suite Datacenter
· Microsoft Forefront® Endpoint Protection Device Subscription
Licensed by processor, simplifying counting for service providers
The Core Infrastructure Suite is not required to offer License Mobility through Software Assurance services to customers. For example, the partner can simply license the Windows Server Datacenter stand-alone edition to create VMs for customers.
[bookmark: _Toc294118351]Improved Subscriber Access Licenses (SALs) for Software Assurance
Many enterprise customers want to use productivity applications as a service in a true SaaS model. “SALs for SA” (Subscriber Access Licenses for Software Assurance) are special Subscriber Access Licenses available to service providers on selected products via the SPLA.  SALs for SA are available to be assigned to users who have previously purchased on premises CALs and who continue to maintain Software Assurance on those CALs.  SPLA partners can purchase SALs for SA, which are price advantaged versus regular SALs, for these users, thereby recognizing users’ on premises CAL investment.  In July 2011, we are introducing new SAL for SA offerings, and reducing pricing on existing SALs for SA.
Many of our enterprise customers have previously purchased perpetual software licenses (CALs with Software Assurance) from Microsoft for on premises use. These customers can consume the equivalent service provided by the service provider, and through SALs for SA (as long as they are current with their Software Assurance), the service provider can offer the service at a discounted rate.   If a service provider’s end-customer chooses not to renew their associated Software Assurance agreement, the service provider is required to purchase the full priced SALs, as they are no longer qualified for SAL for SA pricing. 
The following new SAL for SA offerings are in the SPLA program effective July 1, 2011:
	SKU
	Name on SPLA pricelist

	9MC-00004
	ExchgEntSAL ALNG LicSAPk MVL forSA

	6SH-00004
	LyncSvrPlusSAL ALNG LicSAPk MVL forSA

	76P-01361
	SharePointSvr ALNG LicSAPk MVL Ent SAL forSA


Note that Lync Enterprise SAL for SA was introduced in May 2011.
[bookmark: SPLA][bookmark: _Toc294118352]
CHAPTER 6: ABOUT THE SERVICES PROVIDER LICENSE AGREEMENT
License Mobility partners are required to have an active SPLA. With the SPLA, a service provider organization can license Microsoft products on a monthly subscription basis for a three-year agreement term. The organization can then use these products to provide software services and hosted applications to its customers. The SPLA may be right for you if you have one of the following business scenarios:
Your organization provides your customers with direct or indirect access to Microsoft licensed products such as hosted websites or line-of-business (LOB) applications through Microsoft server products.
Your organization offers your customers software services that interact with Microsoft licensed products. In this scenario, you, not the customer, are the licensee.  
Your organization facilitates your customer’s business, including business transactions with third parties, through software services that interact with Microsoft products.
Your organization provides your customers with access to, and use of, any application, Microsoft or otherwise, and the application is running on a server and interacts with a Microsoft product on that server. 
[bookmark: _Toc294118353]Software Services
For service providers, software services are online services that you provide to your customers to make licensed products available to them. These software services display, run, access, or otherwise interact with Microsoft licensed products. You provide software services from one or more data centers through the Internet, a telephony network, or a private network on a rental, subscription, or services basis, whether or not the service provider receives a fee. The SPLA makes offering software services easier because you are the licensee, not the customer.
[bookmark: _Toc294118354]Program Requirements
Below are the primary requirements to participate in the SPLA program. See the SPLA Program Guide for complete program requirements. 
Enroll in the Microsoft Partner Network (MPN). You must be a member of the Microsoft Partner Network. If you are not a member, learn how to enroll. You must also join the Microsoft Hosting Community. For information on how to join the Microsoft Partner Network, view https://partner.microsoft.com/global/40014052.
Comply with the SPUR. The SPUR describes the product use rights for products licensed under the SPLA. The SPUR specifies use rights and conditions that apply to a customer's use of the licensed products. Microsoft may revise the SPUR at any time. The SPUR is updated quarterly and is located at http://www.microsoftvolumelicensing.com/userights/DocumentSearch.aspx?Mode=3&DocumentTypeId=2.  
Sign a Microsoft Business and Services Agreement (MBSA). Service providers that have an existing MBSA via another Volume Licensing agreement (Enterprise Agreement, Enterprise Subscription Agreement, Select Plus, Select License, or ISV Royalty) should work with their account manager and/or reseller to provide their MBSA number and link the MBSA to their SPLA. Service providers without an existing MBSA are required to sign on the next time they sign a SPLA.


Submit monthly invoice payment. 
· Extended Term License: The Extended Term License SKUs are billed in three annual installments, and no additional reporting is required for the duration of the agreement. The first installment is due at agreement signing, with the balance billed on the first and second agreement anniversaries. 
Designate a licensed products reseller. Work with a SPLA reseller to complete the SPLA and MBSA.
Provide monthly reporting on software licenses. Submit either a monthly use report or zero use report to your SPLA reseller (or to Microsoft for direct agreements) on all licenses that you made available to your customers. You also must include the customer name and address if the customer generated more than U.S.$1,000 per month in revenue to Microsoft. 
Submit monthly invoice payment. You will be invoiced monthly by either your reseller or Microsoft, depending on your agreement type, based on the number of licenses reported in your monthly use report. You are responsible for submitting your payment by the agreed date.
Resources
Download the SPLA Program Guide at https://partner.microsoft.com/licensing/
Find a SPLA reseller at: http://www.microsoft.com/serviceproviders/licensing/howto.mspx#SPLAReseller 


[bookmark: Resources][bookmark: _Toc294118355]CHAPTER 7: NEXT STEPS AND RESOURCES
[bookmark: _Toc294118356]Taking the Next Step
Only partners authorized for License Mobility through Software Assurance can provide this service. To become authorized, complete the License Mobility addendum to your SPLA. Contact your SPLA reseller or Microsoft account manager to acquire the addendum. If you do not already have a SPLA Agreement in place, contact a SPLA reseller. Find a reseller at http://www.microsoft.com/serviceproviders/licensing/howto.mspx#SPLAReseller. 
Once your completed addendum is processed, you will be added to the list of authorized partners on the Microsoft website.  Customers interested in moving their Volume Licensing licenses to the cloud via License Mobility through Software Assurance are directed to this list to find an authorized partner.
[bookmark: _Toc294118357]Resources and Tools
Microsoft provides a number of tools and resources to help partners keep up-to-date on product licensing. The Microsoft Licensing website (http://www.microsoft.com/licensing/) has licensing terms, conditions, and supplemental information relevant to using products licensed through Microsoft Volume Licensing programs, where you can find the following:
Microsoft Product List: Produced every month to provide the most current information about Microsoft software and Online Services licensed through Microsoft Volume Licensing programs.
Microsoft Product Use Rights: Produced quarterly and provides information about the use rights for products currently offered under Microsoft Volume Licensing programs.
Volume Licensing Support Documents: Offers additional information, such as government qualifiers, qualified educational user definitions, language options, and currency tables.
Microsoft Technical Limitations: Summarizes technical limitations included in some of our products, such as how many processors can use a specific server product at one time.
Worldwide Contact Information: Helps customers get answers to product licensing questions.
Microsoft Software Assurance: Learn more about Software Assurance at http://www.microsoft.com/sa/. 
In addition, Microsoft Volume Licensing briefs provide information on specific licensing topics, such as Multi-Lingual User Interface (MUI) Language Packs for Windows, Downgrade Rights Chart, and Work at Home (WAH) Licenses. 
New topics are added regularly, and each document is available for download. You can find the licensing briefs at http://www.microsoft.com/licensing/about-licensing/volume-licensing-briefs.aspx. 





[bookmark: _Toc293943552][bookmark: AppendixA][bookmark: _Toc294118358][bookmark: _Toc278907127]APPENDIX A: AUTHORIZED PARTNER REQUIRED TEXT
Authorized Partner’s Customer Educational Materials 
To provide License Mobility through Software Assurance services for Microsoft Volume Licensing customers, you must provide educational materials to your customers during your sales process about License Mobility through Software Assurance. Information you provide to your customers must include the following text, or text that is substantially similar to and includes at least the following: 
[bookmark: _Toc137551708]
“Microsoft allows Volume Licensing customers to deploy certain Microsoft products into our shared environments with License Mobility through Software Assurance. Any Microsoft Volume Licensing customer who has eligible application server licenses covered with active Software Assurance can elect to use License Mobility through Software Assurance. A customer’s application server licenses can be assigned to run server instances on shared hardware in a service provider’s datacenter. However, while sharing hardware, such server instances must be dedicated to that single customer, and cannot be shared with other customers.
Only eligible products covered with active Software Assurance can be deployed through License Mobility through Software Assurance. To see which products are eligible, see the ‘Software Assurance Benefits’ section in the Microsoft Product Use Rights (PUR) at http://www.microsoft.com/licensing/about-licensing/product-licensing.aspx. This section of the PUR contains additional information and the rights specific to License Mobility through Software Assurance.  
You will need to verify your licenses for eligibility to exercise the License Mobility through Software Assurance rights. To start the verification process and review additional details on License Mobility through Software Assurance, go to:  http://www.microsoft.com/licensing/software-assurance/license-mobility.aspx.”
[bookmark: _Toc294118359][bookmark: Definition]APPENDIX B: DEFINITIONS
LICENSE MOBILITY WITHIN SERVER FARMS
You may assign the customer’s licenses within a single cloud server farm to run the customer’s eligible licensed instances of software via License Mobility through Software Assurance.  Although it can run on shared hardware, the application instance must be dedicated to the customer.
License Mobility within Server Farms allows the reassignment of licenses to any servers located within the same server farm as often as needed. The prohibition against short-term reassignment (shorter than 90 days) does not apply to licenses assigned to servers located within the same server farm.
A server farm consists of up to two data centers each physically located:
In a time zone that is within four hours of the local time zone of the other (Coordinated Universal Time (UTC) and not DST), and/or
Within the European Union (EU) and/or European Free Trade Association (EFTA)
License Mobility within Server Farms is further described in the Product Use Rights.




© 2011 Microsoft Corporation. All rights reserved.
This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.
Microsoft provides this material solely for informational and marketing purposes. Customers should refer to their agreements for a full understanding of their rights and obligations under Microsoft’s Volume Licensing programs. Microsoft software is licensed not sold. The value and benefit gained through the use of Microsoft software and services may vary by customer. Customers with questions about differences between this material and the agreements should contact their reseller or Microsoft account manager. The contents of this guide are subject to change. Please contact your Microsoft account manager or Large Account Reseller for the most current version of this guide.
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