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Microsoft License Mobility  
through Software Assurance
Frequently Asked Questions for Partners


With Microsoft ® License Mobility through Software Assurance, customers can deploy certain server application licenses with active Software Assurance on premises or with a service provider in the cloud in a shared hardware environment to take advantage of the lowest-cost infrastructure for changing business priorities.
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What is License Mobility through Software Assurance?
Because more customes are adopting Infrastructure as a Service (IaaS), they now want to move workloads and applications to the cloud without having to acquire additional licenses. For select Microsoft® server products, the License Mobility through Software Assurance construct makes it easy for customers to assign certain licenses to a cloud infrastructure for their use.
With License Mobility through Software Assurance, Microsoft Volume Licensing customers with Software Assurance (SA) can deploy certain application servers in a service provider’s shared hardware environment. A partner providing the shared environment can take advantage of a single delivery platform to host multiple customers using the benefits of License Mobility through Software Assurance for their dedicated application server instances.
How does License Mobility through Software Assurance work?
Customers can assign application server licenses to run server instances on shared hardware in a service providers’ datacenter. However, despite sharing hardware, such server instances must be dedicated to a single customer, and cannot be shared with other customers.
Who is eligible to use License Mobility through Software Assurance?
[bookmark: _GoBack]Any Microsoft Volume Licensing customer who has eligible application server licenses covered with active Software Assurance may elect to use License Mobility through Software Assurance. These include Microsoft Enterprise Agreement (EA) and Microsoft Open Value Agreement, where Software Assurance is included, and other Volume Licensing programs where Software Assurance is an option such as the Microsoft Select Plus Agreement. More information is available on the Microsoft Partner Network Software Assurance page at https://partner.microsoft.com/licensing/. Customers can find information on the Microsoft Volume Licensing Software Assurance page.
Why is Microsoft offering License Mobility through Software Assurance?	
License Mobility through Software Assurance gives organizations the flexibility to deploy their application server software on-premises or in the cloud to take advantage of the lowest cost infrastructure for changing business priorities.
When will License Mobility through Software Assurance be effective?
License Mobility through Software Assurance rights will be effective with the release of the July 2011 Product Use Rights (PUR).
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What is the value of License Mobility through Software Assurance for Service Provider License Agreement (SPLA) partners?
For service providers, it enhances business opportunities by granting deployment flexibility to the large installed base of Microsoft Volume Licensing customers with Software Assurance. Additionally, service providers can use a single infrastructure to support their business using a variety of service offerings on one infrastructure.  
How does the customer get access to Windows Server as part of a License Mobility through Software Assurance scenario? 	
The Windows Server® operating system is provided as a part of the infrastructure software tier by the service provider; it is not covered by License Mobility through Software Assurance.
Does the customer have to buy a special mobility license or other stock-keeping-unit (SKU) to take advantage of the new rights?	
No. Eligible application server licenses with Software Assurance will be granted extended mobility rights through the July 2011 PUR. No new SKUs are required.
How is the shared platform licensed?
The Windows Server component is licensed through the service provider via SPLA.


What is the value of removing the Outsourcer SKU?	
The Windows Server Outsourcing SKUs will retire effective July 1, 2011, at which time, workload restrictions on the ‘non-outsourcing’ SKUs will be removed. Thus, the “non-outsourcing” SKU will cover all scenarios currently covered by both SKUs. This change will significantly reduce the cost of Windows Server licenses for many service providers.
Does License Mobility through Software Assurance apply to multi-tenant applications delivered as a service?
No. Subscriber Access Licenses (SALs) for SA provide a way for customers to recognize license investment if they want to have licenses delivered as a multi-tenant service.
Can SPLA Essentials partners become authorized as License Mobility through Software Assurance providers?
No. Authorization of SPLA Partners for License Mobility through Software Assurance requires an addendum, and SPLA Essentials does not allow contract modification. 
What will the impact be on the reseller channel (LARs)?
License Mobility through Software Assurance gives Large Account Resellers (LARs) the  opportunity to have a better consulting relationship with customers relative to hardware and software flexibility. For LARs that have a Software Asset Management (SAM) relationship, it adds value to the SAM consulting engagement by providing an opportunity to advise on deployment options based on licenses covered with Software Assurance. 
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Is anything changing in the SPLA Program Agreement?
No.  License Mobility through Software Assurance is enabled through the customer agreements (such as the Enterprise Agreement and Select Plus Agreement), so the SPLA Program will remain unchanged. SPLA partners that want to offer License Mobility through Software Assurance are required to sign the Mobility Addendum to the SPLA Agreement.
Will the way I report monthly use change?
No. You will still use SPLA SKUs and order and report through SPLA. No changes were made to the Service Provider Use Rights (SPUR). You will be required to follow the customer validation process as outlined by Microsoft.
Will a Business Productivity Enterprise Suite SAL for SA be available as well?
No Enterprise Suite is available at this time. The Productivity Standard Suite has existed in SPLA since the launch of Online Services.
When are the Windows Server Outsourcer SKUs being retired?
The Windows Server Outsourcing SKU is being retired effective July 1, 2011. SPLA partners can take advantage of this new line up, effective with their usage report in July 2011.
How much will the SALs for SA prices decrease and when will they change? 
The price change is specific to each product. The changes will be reflected in the July 2011 pricelist.
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How will my customers know what licenses are eligible to move to a service provider with License Mobility through Software Assurance?
Starting July 2011, read the PUR Appendix, "Software Assurance Benefits," to see what products are eligible to move. You must have active Software Assurance on any licenses used for License Mobility through Software Assurance.
Is active Software Assurance required for Server and CALs (for example, Software Assurance for both Microsoft Exchange Server and Exchange CALs)?
Yes.
What is the Core Infrastructure Suite SKU in SPLA?
The Core Infrastructure Suite SKU makes it easier to license the underlying infrastructure server software to support mobility. The SKU also makes licensing the infrastructure at the service provider's datacenter easier and more affordable. The suite, available with the July 2011 pricelist, gives partners the opportunity to license multiple infrastructure products with a single SKU. Products included in the suite are Windows Server Datacenter Edition, Microsoft System Center, Microsoft Server Management Suite Datacenter, and Microsoft Forefront® Endpoint Protection. These changes apply to all SPLA partners, not just License Mobility through Software Assurance hosted scenarios.
What is the difference between the new Core Infrastructure Suite and the existing Productivity Suite?
The Productivity Suite has existed in SPLA since the launch of the Microsoft Business Productivity Online Suite (BPOS).  The set of products included in the suite was determined some time ago and offers our SPLA partners a set of products that they can host; an offering to their customers similar to BPOS (or Microsoft Office 365).  
SPLA offers the other Forefront products for our service providers outside of the Productivity Suite (Microsoft Forefront Protection for Exchange Server/Microsoft Forefront Protection for SharePoint/Microsoft Forefront Protection for Office Communications Server). See http://www.microsoft.com/forefront/ for more information.
Does License Mobility through Software Assurance cover Office 365 or Windows Intune?
No. Office 365 and Windows Intune™ cloud services are Microsoft-hosted application environments, so License Mobility through Software Assurance does not apply.  License Mobility through Software Assurance gives a customer the choice to use a partner-hosted cloud, and gives you the opportunity to help customers move to the cloud in your own datacenter.


Can I use any Windows Server SKU in SPLA to license the platform?
Yes.
Why is Windows Server not an eligible product for License Mobility through Software Assurance?	
Windows Server is part of the infrastructure service, and is licensed by the service provider for the servers in their datacenter. Products that are identified as eligible for License Mobility within Server Farms in the PUR will be available for License Mobility through Software Assurance. Windows Server is not granted License Mobility within Server Farms today.  Windows Server licenses will remain assigned to customers’ on-premises hardware with their applicable license terms.  
What is License Mobility within Server Farms?
License Mobility within Server Farms allows the reassignment of licenses to any of the customer's servers located within the same server farm as often as needed. The prohibition against short-term reassignment (shorter than 90 days) does not apply to licenses assigned to servers located within the same server farm.
A server farm includes up to two data centers each physically located in the following:
In a time zone that is within four hours of the local time zone of the other (Coordinated Universal Time (UTC) and not DST), and/or
Within the European Union (EU) and/or European Free Trade Association (EFTA)
License Mobility within Server Farms is further described in the PUR.
Is Windows Client being made mobile with License Mobility through Software Assurance?
No. Windows® Client operating system licenses will remain assigned to customers’ on-premises hardware with their applicable license terms.
Is SQL Server mobility available to SQL Azure?
No. Today no mobility exists between the two SQL offerings. However, you could assign your Microsoft SQL Server® database software instance to SQL Azure™ VMRole. Qualified licenses can be assigned to run server instances on shared hardware in a service provider’s datacenter. However, despite sharing hardware, such server instances in the cloud must be dedicated to a single customer, not be shared with other customers.
Exchange Server, Microsoft Lync™ Server 2010, and Microsoft SharePoint® Server are also listed under License Mobility for Software Assurance, saying no additional license needed - is Bring Your Own CAL (BYOC) needed for these products?
Software Assurance and CALs are required on the customer side, but no additional license is needed to utilize License Mobility through Software Assurance.


Can customers use the bits from an on-premises Windows Server license to construct a Virtual Hard Disk (VHD) image including the operating system, to move to the cloud?
A customer can choose to bring the entire VHD to the service provider. The customer must buy the Windows Server licenses through the service provider.
Can customers take advantage of their existing on-premises CALs when moving to a shared hosted Exchange Server service?	
The SALs for SA offering in SPLA allows the service provider to provide a multi-tenant application offering to their customers while they can take advantage of a price point based on their existing Software Assurance status. With License Mobility through Software Assurance a customer can deploy their licensed instance of an application server onto a service provider's platform with the instance dedicated to that customer.
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Does License Mobility through Software Assurance apply to CALs?
No. The customer maintains their CALs on-premise for the application servers that are deployed by the service provider.  CALs remain assigned to the customer's user/device.
Is the customer still required to maintain Windows Server CALs when deploying application server workloads to the cloud through License Mobility through Software Assurance?
The application server workloads deployed through License Mobility through Software Assurance do not trigger the need for Windows Server CALs. However any workloads based on Windows Server that are not moved to the cloud platform will still trigger the need for CALs.  
Is the customer still responsible for renewing their CALs even if they are deploying their server in the cloud via License Mobility through Software Assurance?	
Yes. The customer is responsible for maintaining all volume licenses with Software Assurance that are used via License Mobility through Software Assurance.
How frequently can my customer move licenses around between the cloud and on premise? 
Customers must assign licenses for a minimum of 90 days, after which they may move their licensed software from a service provider’s shared servers back to their local servers or to another service provider’s shared servers.  Instances run under a particular license must be run in a single server farm and can be moved to another server farm, but not on a short-term basis (90 days or less).  A server farm includes up to two data centers each physically located either in a time zone that is within four hours of the local time zone of the other [Coordinated Universal Time (UTC) and not Daylight Savings Time (DST)], and/or within the European Union (EU) and/or European Free Trade Association (EFTA).

What license rights govern the software running inside the virtual machine (VM)?
The license rights come from the customer's Volume Licensing agreement and applicable PUR; these would include the requirement for maintaining the appropriate CALs.
Does License Mobility through Software Assurance change anything regarding hosted desktop as a service?
No. Partners cannot offer hosted desktop as a service. Our analysis and market research indicates that although a demand for better management of desktops from customers exists, we have not yet seen a quantifiable demand from the user or market that demonstrates a need for Windows-hosted desktops in the public cloud at this time.
Can the customer bring their license and use it against a multi-tenant service?	
The customer can only use their license in a dedicated VM. No rights to use a multi-tenant service with the application are granted via License Mobility through Software Assurance. A customer can benefit from their license if they want to consume an application as a service if they have Software Assurance via SALs for SA from the service provider.
Microsoft already allows Enterprise Agreement customers to use a User Subscriber License (USL) to mix and match their cloud and on-premises servers. How does this fit in with that? 	
License Mobility through Software Assurance allows partners to provide a hosted experience with the customer-owned licenses (with active Software Assurance).  This complements the Microsoft-hosted offering that is already available.
Can a service provider serve Windows Server VMs both for its customers and for its internal users from the same IaaS fully covered by Windows Server Datacenter Edition for SPLA ?
Yes. The intent is for the service provider to be able to deploy their own workloads onto the platform just as if they were another License Mobility through Software Assurance customer, provided that they meet the requirements for License Mobility through Software Assurance and license the platform properly through SPLA.
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Can any service provider offer License Mobility through Software Assurance?
Partners are required to complete a simple certification process to be eligible to offer License Mobility through Software Assurance to customers.
Does a service provider offering License Mobility through Software Assurance have to sign anything?  Any amendments or changes to the SPLA?
Yes. An addendum to the SPLA allows service providers to offer License Mobility through Software Assurance.
How does a service provider know if a customer has the right licenses to take advantage of this?
Microsoft provides confirmation to the service provider that the customer has completed a verification process. This is not required to happen prior to deploying a License Mobility through Software Assurance instance.
Is there a validation process for customers to use License Mobility through Software Assurance?
Yes. There will be a simple customer license validation process. Customers will need to choose an authorized partner for License Mobility through Software Assurance. Once they select an authorized partner, the customer fills out a license validation form available on the Microsoft Volume Licensing Software Assurance page. Microsoft will verify that they have licenses eligible for License Mobility through Software Assurance. Customers may deploy before the validation is complete and Microsoft will inform the customer and the partner of record of the validation results. This validation process will begin in October 2011.
Where do customers get the Validation Form and do they send it to the Regional Operations Centers (ROCs) when they complete it?  	
The form is posted to a microsoft.com site and then submitted to Microsoft ROCs.
How long are the customer’s licenses valid?
Until their Volume Licensing agreement expires. A customer’s eligibility is verified per their current number of licenses.  They need to manage and true up any additional licenses and submit a new verification form on renewal of their Volume Licensing agreement.
Can a customer continue to use their license on-premises after it has been deployed in the cloud via License Mobility through Software Assurance?
No, because it is now deployed in the cloud. However Microsoft will validate, via the customer validation form, that the customer has enough licenses to cover their cloud deployments. But Microsoft cannot ensure that those on-premises deployments have either ceased or are also appropriately licensed.  Microsoft can provide an appropriate paper trail to assist with any asset management engagement so that it is clear what has been deployed elsewhere. Microsoft can also provide up-front education so that the customer understands  the rules.
While the product is run in our (service provider) environment, the customer still owns the licenses, correct? They do not become SPLA licenses? 
Correct. The customer licenses with Software Assurance remain their own CALs under their own Volume Licensing agreement. 
Will the customer have to assign the license to the partner’s server hardware?	
The customer's licenses are assigned to hardware on the service provider's server farm.



©2011 Microsoft Corporation. All rights reserved.  MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED IN THIS SUMMARY. Microsoft provides this material solely for informational and marketing purposes. Customers should refer to their agreements for a full understanding of their rights and obligations under Microsoft’s Volume Licensing programs. Microsoft software is licensed, not sold. The value and benefit gained through the use of Microsoft software and services may vary by customer.
Microsoft, Windows Intune, and Windows Server are trademarks of the Microsoft group of companies.
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